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2 mas 2006 roga N 59-®3

POCCUNUCKASA ®EOEPALINA
®ELEPAIbHbIA 3AKOH

O NOPAOKE PACCMOTPEHMA OBPALLEEHUIA
FPAXXOAH POCCUNCKOU ®EOEPALIUA

MpuHaT
MocygapctBeHHoun [lymon
21 anpenga 2006 roga

OpobpeH
CoseTtom Peaepaumm
26 anpens 2006 roga

Cnncok N3MeHSILWNX JOKYMEHTOB
(B pea. PenepanbHbix 3akoHOB oT 29.06.2010 N 126-93,
o1 27.07.2010 N 227-93, ot 07.05.2013 N 80-93, o1 02.07.2013 N 182-®3,
o1 24.11.2014 N 357-93, o1 03.11.2015 N 305-03,
C U3M., BHeCEHHbIMK NocTaHoBneHnem KoHcTutyunonHoro Cyaa PO
ot 18.07.2012 N 19-I)

Cratbs 1. Cchepa npumeHeHus HacTosiero ®eaeparnbHOro 3akoHa

1. Hactoswwmm ®epepanbHbiM 3akOHOM PErynvpyloTcs MNpPaBOOTHOLLEHWS, CBHA3aHHbIE C peanusauunen
rpaxgaHnHoMm Poccuinckor ®Pefepaummn (ganee Takke - rpaxgaHuH) 3akpenneHHoro 3a HuM KoHcTuTyuuen
Poccuiickon ®epepaunm npaea Ha obpalleHne B rocyAapCTBEHHbIE OpraHbl M OpraHbl MECTHOIO camoynpasfeHus, a
TakKe yCTaHaBMnMBaeTCs NMopsgoK pacCcMOTpeHus obpalleHui rpaxgaH rocygapcTBEHHbIMU OpraHamu, opraHamu
MECTHOro CaMOoynpaBieHUs N AOMKHOCTHBIMW NLLaMU.

2. YcTtaHoBneHHbIn HactoswmMm PefepanbHblM 3aKOHOM MOPSAOK PacCMOTpeHus obpalueHun rpaxgaH
pacnpocTpaHseTcs Ha Bce obpalleHuns rpaxaaH, 3a ucknioyeHvem obpalleHun, KoTopble NoanexaT pacCMOTPEHMUIO
B NopsiKke, yCTaHOBNEHHOM hefeparnbHbIMU KOHCTUTYLUMOHHBIMW 3aKOHaMU Y MHbIMW doeeparibHbIMU 3aKOHaMMU.

3. YcTaHoBneHHbI HacToswmMm PeneparnbHblM 3aKOHOM MOPSAOK pacCMOTpeHust obpalleHun rpaxaaH
pacnpoCcTpaHsAeTCst HA NPaBOOTHOLLEHWS!, CBA3aHHbIE C PaCCMOTPEHNEM ODpaLLEHUA MHOCTPAHHbIX rPaXaaH 1 nuy,
6e3 rpaxgaHCcTBa, 3a WCKIYEHMEM CIydaeB, YCTAHOBMEHHbIX MeXAyHapoAHbIM AoroBopoM Poccuinckon
denepaumun nnu gegepanbHbIM 3aKOHOM.

4. YcTaHOBMEHHbIN HacToawmm PepeparnbHbiM 3aKOHOM MOPSOOK paccMOTPeHUs obpalleHuin rpaxgaH
rocydapCTBEHHbIMW  OpraHamu, oOpraHamMmm  MECTHOro  CaMOynpaBfeHUs M OOJDKHOCTHbIMU  fvuamu
pacnpocTpaHaeTcs Ha NPaBOOTHOLLEHUS, CBA3aHHbIE C PACCMOTPEHUEM YKa3aHHbIMW OpraHamMu, AOSPKHOCTHBIMU
nvuamu obpalleHnn o6beauMHEeHUN rpaxkgaH, B TOM YWChe HpUAMYECKMX N, a TakkKe Ha MpaBOOTHOLUEHMS,
CBSA3aHHble C pacCMOTpeHneM obpalleHun rpaxpaH, obbeauHeHUn rpaxgaH, B TOM 4YuCre puanNYecKux nuu,
OCYLLECTBASLWUMM NYONMYHO 3HaYUMble (OYHKLMW TFOCYAAPCTBEHHBIMU W MYHULMNANBHLIMU YYPEXOEHUAMMU,
WHBIMU OPraHN3auLUsaMN U UX SOSPKHOCTHLIMU NLIaMM.

(4acTb 4 BBegeHa denepanbHbiM 3akoHOM oT 07.05.2013 N 80-93)

Cratbs 2. NpaBo rpaxaaH Ha obpalleHne

1. MpaxpgaHe MMelT NpaBo o6pallaTbCa NUMYHO, a Takke HanpaBnsaTb MHAMBUAYaNbHbIE U KOMNEKTUBHbIE
obpalleHus, Bknovasi obpalweHns obbeaAMHEHUN rpaXaaH, B TOM YKUCIe HPUOMYECKNX UL, B rocyaapCTBEHHbIE
OopraHbl, opraHbl MECTHOIro camoynpasieHna U nx AOJNKHOCTHbIM nuuaMm, B rocyaapcTtBeHHble U MyHUUUNarbHbIe
yypexaeHma n UHble opraHmsaunn, Ha KOTopble BO3JTOXEHO OCyLlleCTBlieHne I'Iy6J'IVI'~IHO 3HAYUMBbIX qDyHKLWIVI, n nx
AOJMKHOCTHbLIM nuuam.

(vactb 1 B peq. PegepanbHoro 3akoHa ot 07.05.2013 N 80-93)

2. NpaxpaHe peanusytoT nMpaBo Ha obpalieHne cBoOOAHO U AobpoBonbHO. OcyllecTBNeHne rpaxgaHamu

npaBa Ha obpalleHne He JOMKHO HapyLlaTb npasa 1 ceBoboabl APYruX fuL,.
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3. PaccmoTpeHmne obpalleHnii rpaxaaH ocyLlecTBrnsieTcs 6ecnniaTHo.
Ctatbs 3. [paBoBoe perynvpoBaHve NpaBOOTHOLLEHWIA, CBSA3aHHbIX C pacCMOTPeHMEM obpalleHnii rpaxaaH

1. MNMpaBooTHOLLEHNS, CBA3AHHbIE C PACCMOTPEHMEM OOpalleHui rpaxaaH, perynupytotca KoHcTuTyumen
Poccuiickon  ®epepaumn, mMmexgyHapogHbiMu  goroBopamu  Poccuinckon  ®epepauun,  denepanbHbiMU
KOHCTUTYLMOHHBIMU 3aKOHaMW, HacTosLwmnm deagepanbHbiM 3aKOHOM U MHbIMKU dhefepanbHbIMU 3aKOHaMU.

2. 3aKkoHbl 1 NHble HOpMaTMBHbIE NPaBOBblE akTbl CybbekToB Poccuickon ®egepaumm MoryT yctaHaBnusaTb
MONMOXEHWS, HanpaBNeHHble Ha 3aluTy npasa rpaxgaH Ha obpalleHue, B TOM YuiChe yCcTaHaBnvMBaTb rapaHTum
npaea rpaxaaH Ha obpalleHue, AONOMNHAWME rapaHTUW, YCTaHOBIEHHbIE HacTosAwmum PegeparnbHbIM 3aKOHOM.

Crtatbsl 4. OCHOBHbIE TE€PMUHbI, UCMOJIb3yeMbl€ B HACTOALLEM dJeuepaanOM 3aKoHe

Ons uenen HacToswero defepanbHOro 3akoHa UCMONb3YHTCS CeayoLe OCHOBHbIE TEPMUHbI:

1) obpalleHune rpaxgaHuHa (ganee - obpalleHue) - HanpaBneHHble B roCyapCTBEHHbIA OpraH, oprad
MECTHOrO CaMOyNpaBfieHUss UMW LOSPKHOCTHOMY nuUy B MUCbMEHHOW dopMe wunu B opMe 3NEKTPOHHOro
[OKyMeHTa NpeanoXxeHue, 3asiBneHne unum xanoba, a Takke yctHoe obpalleHne rpaxaaHvHa B rocyaapCTBEHHbI
OpraH, opraH MeCTHOro CaMoyrnpaBneHus;

(B pea. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeanoxeHue - pekOMeHAauWs rpaxaaHuHa Mo COBEPLUEHCTBOBAHUIO 3aKOHOB W MHbIX HOPMAaTUBHbIX
NpaBOBbIX aKTOB, AESITENbHOCTU FOCYAAPCTBEHHBLIX OPraHOB W OpraHOB MECTHOrO CamoyrpaBlieHWs, pa3BUTUIO
06LLEeCTBEHHbIX OTHOLIEHWI, YIYYLLIEHWIO COLManbHO-3KOHOMUYECKON U UHBbIX cdep AeATeNnbHOCTH rocyaapcTea u
obuecTBa;

3) 3asBneHue - npocbba rpaxgaHuHa o0 COAEUCTBUM B peannaaunm ero KOHCTUTYLIMOHHbBIX NpaBs 1 ceoboa nnm
KOHCTUTYLMOHHBIX NpaB U cBoboa Apyrvx nuu, nubo cooblueHWe O HapylleHUW 3aKOHOB W WMHbIX HOPMAaTMBHbIX
NpaBoOBbIX aKTOB, HegocTaTkax B paboTe rocygapCTBEHHbIX OpraHoB, OPraHoB MECTHOrO CaMOyMNpaBrieHust U
AOIMKHOCTHBIX N, NMB0 KpUTKKa AEeATENBHOCTU YKa3aHHbIX OPraHoB U AOMKHOCTHbIX NNLL;

4) xanoba - npocbba rpaxgaHvHa O BOCCTAHOBIIEHWM MW 3aluTe ero HapylleHHbIX npas, cBobog unu
3aKOHHbIX MHTEPeCcoB NGO nNpas, cBOOOA UMW 3aKOHHBIX MHTEPECOB APYrMX NULL;

5) BOMKHOCTHOE NMULLO - UL, NOCTOSIHHO, BPEMEHHO UMK MO CNeunansHOMY NOMTHOMOYMIO OCYLLECTBAAIOLLEE
PyHKUMK npeacraBuTens BMacTu nm6o BbIMONHSIIOLLEE OpraHM3aLMOHHO-pacnopsamTenbHbIE,
aOMUHUCTPATUBHO-XO3AWCTBEHHbIE (DYHKLMM B rOCYJapCTBEHHOM OpraHe Unm opraHe MecTHOro caMmoynpaBneHus.

Cratbs 5. MpaBa rpaxaaHvHa npu paccMoTpeHun obpalleHus

Mpu paccMoTpeHun obpalleHus rocydapCTBEHHbIM OpPraHoOM, OpPraHoOM MECTHOro CaMOYMNpPaBIiEHWS WK
OOJMPKHOCTHBIM NULOM FpayKaaHUH MMeeT NpaBo:

1) npencTaBnATb LOMOMHUTENbHbIE OOKYMEHTbI M MaTtepuansl nubo obpauwiatbcsi ¢ npocbbon 06 ux
ncTpeboBaHun, B TOM YUCNE B ANEKTPOHHOW (hOpPME;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAKOMUTLCSA C JOKYMEHTaMu U MaTtepuanamMmu, KacarwLMMUCs pacCMOTpeHus obpalleHuns, ecnm 3To He
3aTparmBaeT npasa, cBob60oabl M 3aKOHHbIE MHTEPECHI APYTUX NALL U €CINU B YKa3aHHbIX AOKYMEHTax U MaTepuanax He
cofepxartcsl CBeeHUsl, COCTaBNAoLLME rocyapCTBEHHYIO UM NHYIO OXpaHseMyo heaeparnbHbiM 3aKOHOM TalHy;

3) nony4aTb NMUCbMEHHBLIA OTBET MO CYLUECTBY MOCTaBMIEHHbIX B 0OpalleHn BOMPOCOB, 3@ UCKIIOYEHUEM
crnyyaeB, YykasaHHbIx B cTatbe 11 HacTosiwero ®egepanbHOro 3akoHa, yBeOJOMIIEHWE O nepeagpecauun
NMCbMEHHOro obpalleHust B rocyJapCTBEHHbIN OpraH, opraH MECTHOTO CaMOyNpaBfeHUst U JOSPKHOCTHOMY finuy,
B KOMMETEHLNIO KOTOPbIX BXOAUT PeELLEHNe NOCTaBMeHHbIX B 0OpalleHnn BONpocos;

4) obpalLaTbCs ¢ kanobon Ha NPUHSTOE No obpaLLeHnto peLlleHre nnu Ha gencteme (6e3nencTene) B CBA3N C
paccMOTpeHMeM oOpalleHuss B agMUHUCTPATMBHOM W (Mnu) cyaebHoM nopsigke B COOTBETCTBMM C
3akoHogartenscTBoM Poccuickon depepaumy;

5) obpawaTtbCs ¢ 3asABEHNEM O NPEKPALLEHNN PAaCCMOTPEHNST 00paLLeHus.

Cratbs 6. FapaHTun 6e30MacHOCTM rpaxaaHuHa B CBSA3M C ero obpatleHmemM
1. 3anpelyaeTca npecrnefoBaHue rpaxaaHuHa B CBS3W C ero obpalleHnemM B rocyAapCTBEHHbIN opraH, opraH

MECTHOro camoynpasieHnda unn K OOJDKHOCTHOMY nuuy C KpI/ITI/IKOI7I 0eATeNIbHOCTU YKa3aHHbIX OpraHoB WIn
[OOJMPKHOCTHOrO Nnnua NMbo B LIeNsiX BOCCTAaHOBMNEHUSI UIW 3aLLMTbl CBOMX npas, cB006OA U 3aKOHHbIX NHTEpPECOB nméo
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npa., CBOGOA N 3aKOHHbIX MHTEPECOB APYrMX ML,

2. Mpu paccmoTpeHun obpalleHns He JonyckaeTcs pasrnalleHne CBEAeHUIN, CoaepKallmxcs B obpalleHmn, a
Takke CBEAEHWIA, KacaloLMXCS YaCTHOM XU3HW TpaxaaHuHa, 6e3 ero cornacus. He aABnsieTcs pasrnalleHnem
CBeAEeHWI, coaepawmnxcs B obpalleHnn, HanpaBreHne NMUCbMEHHOro OOpalleHUss B rocyAapCTBEHHbIA OpraH,
opraH MeCTHOrO CaMOyMpaBneHVss WNM [OOMMKHOCTHOMY INWLy, B KOMMETEHUMIO KOTOPbIX BXOAMT pelueHue
MoCTaBMEHHbIX B 06pallieHn BONpOCoB.

CraTbs 7. TpeboBaHMsA K NTUCbMEHHOMY OBpaLLeHunio

1. MpaxxgaHWH B CBOEM NMUCbMEHHOM ob6palleHnn B 00si3aTENbHOM NOPsiAKe yKkasbiBaeT MO0 HauMeHOBaHue
rocydapCTBEHHOrO oOpraHa WM opraHa MEeCTHOro CcaMoyMnpaBfieHWsi, B KOTOpble HanpaensieT MNUCbMEHHOe
obpalleHne, nmMbo camunuio, KMMsi, OTYECTBO COOTBETCTBYIOLLErO [OOJDKHOCTHOIMO numua, NMbo [OO0JMKHOCTb
COOTBETCTBYIOLLIEro Nnua, a Takke cBou daMuinio, UMsi, 0TYECTBO (NOcreaHee - NPy Hanu4umMm), NOYTOBbLIN agpec,
Nno KOTOPOMY [OOSMKHbI OblTb HanpaBfieHbl OTBET, YBEAOMSIEHME O Mnepeagpecauun obpalleHus, uanaraeT cyTb
NpeanoXeHusl, 3asiBNIeHNs1 UIK »anoObl, CTAaBUT JINYHYIO NOANUCHL 1 AaTy.

2. B cnyyae HeobxooumoCT! B MOATBEPKAEHWE CBOMX [OBOAOB FPaXKgaHWH npwunaraetT K nNUCbMeHHOMY
ob6palLeHnNto JOKYMEHTbI U MaTepuarbsl NMbo Ux Konuu.

3. ObpaweHne, nocTtynuellee B TrOCYOapCTBEHHbIA OpraH, OpraH MECTHOro CaMOYNpaBfieHUs WUnu
OOIMKHOCTHOMY nuLy B cbopMe 3MeKTPOHHOro JOKYMEHTa, MOANEXUT PaCCMOTPEHUO B NMopsiake, YCTaHOBEHHOM
HacToawmm PepepanbHbiM 3akoHOM. B obpalweHun rpaxgaHuH B 06s3aTenbHOM MNOpsiAke YyKkasbiBaeT CBOM
dhamunuio, Ums, oT4eCTBO (MocregHee - Mpu Hanuuum), agpec ANEKTPOHHOW MOYThbl, eCnn OTBET OOIMKEH ObITb
HanpaBreH B (hopMe 3MNEKTPOHHOrO AOKYMEHTa, M MOYTOBbIA agpec, ecnu OTBeT AOMMKEeH OblTb HanpaBfieH B
nMcbMeHHON dopme. [paxgaHuH BnpaBe NPUNOXUTb K TakoMy obpalleHuio Heobxoaumble [OOKYMEHTbl U
MaTepuanbl B 3NEKTPOHHON ¢hopMe NUOO HanpaBUTb YKasaHHble OOKYMEHTbI M Martepuanbl WM UX Konuu B
NMCbMEHHOW hopme.

(vacTb 3 B peq. ®epgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

CraTbs 8. HanpaBneHue n perncrpauus nMCbMEHHOro obpatleHns

1. lpaxgaHvH HanpaenseT NMCbMEHHOe ObpalleHne HenocpeacTBEHHO B TOT rOCYAapCTBEHHbBIN OpraH, opraH
MECTHOroO CamoynpasfeHust WM TOMY [OSDKHOCTHOMY 5vuy, B KOMMETEHLUI0 KOTOpbIX BXOOUT peLleHue
nocTaBMeHHbIX B 06palLLeHn BOMpOCOoB.

2. MnucbMeHHOe obpalleHne noanexut oba3aTenbHOW perucTpauum B TeYeHUe Tpex AHEeN C MOMeHTa
NOCTYNNEHNS B roCyAapCTBEHHbIV OpraH, opraH MeCTHOro camoynpasneHus U JOMMKHOCTHOMY NuLy.

3. NucbMeHHoe obpalleHue, cogepallee BONPOChI, PELUEHNE KOTOPbIX HE BXOAWT B KOMMETEHLMIO AaHHbIX
rocyapCTBEHHOro opraHa, opraHa MecTHOro caMmoyrnpasneHns Unu 4oMKHOCTHOro nyua, HanpaenseTcs B TeYeHne
ceMn OHen CO OHA peructpauum B COOTBETCTBYIOLUMA OpraH WUnM COOTBETCTBYHOLLEMY OOIDKHOCTHOMY nuvuy, B
KOMMNETEHUUIO KOTOPbIX BXOOAUT pPeELLEeHNE NOCTaBMEHHbIX B 06palleHn BONPOCOB, C YBEOOMITEHNEM rPaXXaaHUHa,
HanpaBuBLLEro obpalleHne, o nepeagpecalmm obpalleHus, 3a UCKIIOYEHNEM CryYas, YKazaHHOro B 4acTu 4 ctatbu
11 HacTtosiwero ®enepansHOro 3akoHa.

3.1. TnucemeHHoe obpalleHne, coaepxalliee WHAPOPMaUMIO O daktax BO3MOXHbIX HapyLUEHWU
3akoHogartenbcTBa Poccunckon Pegepaumm B cdepe Murpaumu, HanpaBnseTcd B TeYeHWe NATU OHEN CO OHS
perncTpaumm B TepputopuanbHbii opraH defepanbHOro opraHa WMCMNOMHUTENbHOW BRacTW, OCYLLECTBIISIIOLLEro
npasonpuMeHnTenbHble MYHKLUN, PYHKLMM NO KOHTPOIO, HaA30pY U OKasaHWIo rocydapcTBeHHbIX YCNyr B cdepe
MUrpauumn, M BbICLUEMY [AOMMKHOCTHOMY nuuy cybwekta Poccuiickon ®epepauunm (pyKOBOAWUTENIO BbICLLETO
MCMNONMHUTENBHOrO OpraHa rocyfapCTBEHHOM Bnactn cybbekta Poccuiickon ®depepaunn) ¢ yBeJOMIIEHVEM
rpakgaHvHa, HanpaBmBLLETO 0bpalleHne, 0 Nepeagpecaumm ero obpaLleHnsi, 3a UCKIMYEHEM CryYasi, yka3aHHOro
B yactun 4 ctatbk 11 HacToswero ®enepanbHOro 3akoHa.

(vyacTb 3.1 BBegeHa deaepanbHbIM 3akoHOM OT 24.11.2014 N 357-03)

4. B cnyyae, ecnu peLueHne NnocTaBreHHbIX B MMCbMEHHOM 00paLleHnn BONPOCOB OTHOCUTCA K KOMMNETEHL U
HECKOJIbKMX TOCYAapCTBEHHbIX OPraHoB, OPraHOB MECTHOIO CamoynpaBfeHUst UMM OOSMKHOCTHBIX WL, KOMus
obpalleHns B TeYEHNE CcemMu OHEWN CO OHS perucTpauvu HanpaersieTcs B COOTBETCTBYHLUME FOCYLapPCTBEHHbIE
OpraHbl, OpraHbl MECTHOIO CamMoynpaBfieHUs1 UITM COOTBETCTBYIOLLMM AOJDKHOCTHBIM JTMLAM.

5. FocyaapCTBEHHbIN OpraH, opraH MeCcTHOro camoynpaBfieHUst UM OOJPKHOCTHOE NULO NPU HanpaBrieHun
NMMCbMEHHOro 0bpaLleHNst Ha pacCMOTPEHME B APYrov roCy4apCTBEHHbIM OpraH, opraH MECTHOIro CaMoynpaBIieHus
WUNN MHOMY AOMMKHOCTHOMY Ny MOXET B criydyae HeobOXoOUMOCTW 3anpalwmBath B yKa3aHHbIX OpraHax unm y
OOIMKHOCTHOrO Nnuuia AOKYMEHTbLI U MaTepuarnbl 0 pesynbTaTtax pacCMOTPEHUS MUCbMEHHOTO obpaLLeHus.
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6. 3anpelwjaetca HanpaenATb xanoby Ha pacCMOTPeHWe B rOCYAapCTBEHHbIN OpraH, opraH MeCTHOro
camoynpaBneHus Unmn 4OMKHOCTHOMY nuuy, pelleHne unn gencrene (b6esgencreme) KOTopbix obxanyeTcs.

7. B cnyvyae, ecnun B COOTBETCTBMW C 3anpeToM, MPedyCMOTPEHHbIM 4YacTbid 6 HacToslwen cTaTby,
HEeBO3MOXHO HarnpaBfneHue Xanobbl Ha pacCMOTpPEeHWe B rOCYAapCTBEHHbIA OpraH, OpraH MeCTHOro
caMoynpasreHnss Wnuv OOSPKHOCTHOMY NuLy, B KOMMETEHUMIO KOTOPbIX BXOAWUT peLleHMEe MNOCTaBfEHHbIX B
obpalleHn1 BonpocoB, Xanoba BoO3BpallaeTcs rpaxaaHuHy C pasbsiCHeHMeM ero npasa obxanosaTtb
COOTBETCTBYIOLUME pelleHne unu gencreune (besgencTene) B yCTaHOBNEHHOM NOPSAKe B CyA.

Cratba 9. O65a3aTenNbHOCTb NPUHATUA OBpaLLEeHUs K paCCMOTPEHNIO

1. OGpalleHre, MOCTyNUBLLUEE B TOCYOAPCTBEHHbIA OpraH, opraH MECTHOIO CaMoynpaBfieHuUsl Unu
[AOJMKHOCTHOMY JULY B COOTBETCTBUM C MX KOMMETEHLMEN, NOANEXUT 06a3aTeNIbHOMY paCcCMOTPEHMUIO.

2. B cnyyae HeobxoaMMocCTM paccmaTtpuBarolwne obpalleHne rocydapCTBEHHbI opraH, opraH MecTHOro
camoynpaefieHns N AOIHKHOCTHOE NULIO MOXET 0GecneunTb ero pacCMOTPEHUE C BbIE3AOM Ha MECTO.

Cratbsa 10. PaccmoTpeHuve obpalueHuns

1. N'ocypapCTBEHHbIN OpraH, opraH MECTHOro CaMOynpaBfeHNs U AOMKHOCTHOE NULO:

1) obecneunBaeT O06BLEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pacCMOTpeHue obpalleHus, B cryvae
HeobXx0AMMOCTHU - C y4acTUEM rpaxaaHuHa, HanpasumBLLEro obpalleHue;

2) 3anpawuvBaeT, B TOM 4uCfle B 3MIEKTPOHHOW chopme, Heobxoaumble ANS pacCcMOTpeHus obpalleHus
OOKYMEHTbl U MaTepuanbl B ApYrMX rocygapCTBEHHbIX OpraHax, OpraHax MEeCTHOro CaMOynpaBfieHus U Y UHbIX
AOIDKHOCTHBIX NN, 3@ UCKIMIOYEeHNeM CyA0B, OpraHoB AO3HAHWSA U OpraHoB NpeaBapuTENbHOro CreacTBuS;

(B peq. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) MpuHMMaeT Mepbl, HanpaBfeHHble Ha BOCCTAHOBMEHWE WNWN 3awWWTy HapyLlleHHbIX npas, cBobog K
3aKOHHbIX MHTEPECOB rPaXXAaHMHA;

4) paeT NMCbMEHHbIN OTBET MO CYLLECTBY NOCTaBNEHHbIX B 06paLleHm BONpOCOB, 3a UCKIIOYEHEM CITyYaes,
yka3aHHbIX B ctaTbe 11 HacToswero ®egepansHOro 3akoHa;

5) yBegomnseT rpaxaaHuHa O HanpasneHun ero obpalleHns Ha pacCMOTPEHNE B OPYrOW rOCyAapCTBEHHbIV
opraH, opraH MeCTHOro camoyrnpasfneHus UM MHOMY OOSMKHOCTHOMY MLy B COOTBETCTBUM C MX KOMMETEHLMEN.

2. ['ocypapCTBEHHbIN OpraH, opraH MECTHOro camoynpaBrneHus Ui JOMKHOCTHOE NNLO NO HanpaBneHHOMY B
YCTaHOBMEHHOM MopsigKe 3anpocy rocygapCTBEHHOro oOpraHa, opraHa MEeCTHOro CamoyrnpaBfieHus unu
AOIDKHOCTHOrO nnua, paccmaTtpusaroLwmx obpaileHme, obs3aHbl B TedeHne 15 gHen npegoctaBnAaTb AOKYMEHTbI U
maTtepuansl, HeobxoaMmble AN PacCMOTpeHWs obpalleHus, 3a UCKMYeHVeM AOKYMEHTOB W MaTepuarnos, B
KOTOpbIX COAepXaTcA CBedeHUs, COCTaBnfAllMEe rOCyAapCTBEHHYIO WINU WHYK OXpaHaemylo deaeparnbHbiM
3aKOHOM TamnHy, U ONs KOTOPbIX YyCTaHOBMEH 0COObI NOPAAOK NPeAoCTaBeHNs.

3. OTBeT Ha obpalleHne NoANNCbIBAETCA PyKOBOAMTENEM rocyAapCTBEHHOrO OpraHa Unm opraHa MecTHOro
camoynpaBneHus, JOMKHOCTHBLIM fIMLOM fIMB0 YNOMHOMOYEHHbBIM Ha TO fMLOM.

4. OTtBeT Ha obpalleHune, NOCTyNMBLLEE B FOCYAAPCTBEHHbIA OpraH, opraH MECTHOro camoynpasneHns unm
OOMKHOCTHOMY nnuy B (DOpMe 3NEeKTPOHHOIO OOKYMEHTa, HanpaBnseTca B dOpMe 3reKTPOHHOro AOKYMEHTa Mo
afpecy 9MeKTPOHHOW MNOYThl, yka3aHHOMY B OOpalleHuu, unu B MUCbMEHHOW ¢hopme Mo No4YTOBOMY agpecy,
yKasaHHOMY B obpalleHuu.

(vacTb 4 B pen. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Cratba 11. Nopsgok paccMoTpeHUst oTAeNbHbIX 00palleHnin

1. B cnyyae, ecnm B MUCbMEHHOM OOpalleHUM He YykasaHbl (PaMunns rpaxgaHuHa, HanpaBUBLUENO
obpalLeHne, Unn NOYTOBLIN agpec, Mo KOTOPOMY AOMMKeH ObITb HanpaBneH OTBET, OTBET Ha oOpalLLeHne He JaeTcs.
Ecnu B ykazaHHOM obpalleHun cogepXkaTtcs CBedeHUs O NoAroTaBnMBaeMoM, COBEPLUAEMOM WM COBEPLUEHHOM
NPOTUBOMPaBHOM [esHUW, a Takke O fuue, ero MOAroTaBNMBAOLEM, COBEpLUAILEM WM COBEPLUMBLLEM,
obGpalleHne NoanNexnT HanpaBreHUo B rocyJapCTBEHHbIN opraH B COOTBETCTBUM C €ro KOMMNETEHLNEN.

(B peq. PegepanbHoro 3akoHa ot 02.07.2013 N 182-03)

2. OGpalleHne, B KOTOpOM obXanyeTcs cyaebHoe pelueHue, B TeYEHNEe CEMU OHEW CO OHS perncrpauum
BO3BpalllaeTcs rpaxaaHuHy, HanpaBuBlleMy obpalleHue, C pasbsCHEHMEM Mopsigka oOXanoBaHUsi AaHHOro
cynebHoro peLueHus.

(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-®3)
3. FocynapCTBEHHBIN OpraH, opraH MEeCTHOro CaMOYMNpPaBIieHWUst UMM OOMKHOCTHOE MWL MpY MOSTyYeHWU
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NMMCbMEHHOTo OOpalleHusi, B KOTOPOM coAepxaTcs HeueH3ypHble NMbo ockopbuTenbHble BblpaXeHus, Yrposbl
XXMN3HW, 300POBbBIO Y UMYLLLECTBY AOIMKHOCTHOIO NnLa, a Takke YNIEHOB ero cemMby, Bpase 0CTaBuUTb obpalleHne 6e3
OTBETa MO CyLLEeCTBY MOCTABMEHHBIX B HEM BOMPOCOB M COOOLWNTL rpaxaaHuHy, HanpasuBLleMy obpallueHue, o
HeJonyCTUMOCTM 3roynoTpebneHusa npasom.

4. B cnyyae, ecnu TEKCT NMCbMEHHOro obpalleHns He nogaaeTcd NpPoYTeHUO, OTBET Ha obpalleHune He
0AaeTCca M OHO He MOAMEXWUT HanpaBfeHUK Ha pacCMOTpPEeHue B rocyAapCTBEHHbIA OpraH, OpraH MeCTHOro
camoynpasrneHus Unn AOMKHOCTHOMY NUL B COOTBETCTBUM C UX KOMMETEHLMEN, O YEM B TEYEHME CEMU OHEN CO
OHS pernctpaumm obpalleHust coobliaeTcsa rpaxaaHuHy, HanpasuBlLLieMy obpalleHve, ecnu ero amunus u
NMOYTOBBIN agpec NOAAAKTCA NPOYTEHMIO.

(B pea. PepgepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cny4yae, ecnm B NWCbMEHHOM oOpalleHun rpaxgaHuHa COOEpPXUTCA BOMPOC, Ha KOTOPbIA eMy
HeO[HOKpPaTHO AaBarnuncb NMUCbMEHHbIE OTBEThI MO CYLLECTBY B CBSA3M C paHee HanpaBnseMbiMU OobpalleHuamu, u
npu 3TOM B obOpalleHnn He NPUBOOATCHA HOBble AOBOAbLI UM 0BCTOSATENBCTBA, PYKOBOAMTENb FOCYAapCTBEHHOMO
opraHa unu opraHa MeCcTHOroO CaMoynpaBneHus, AOMKHOCTHOE NMuo NMBo YNONTHOMOYEHHOE Ha TO NUUO Brnpase
NPUHATL pelleHne o0 6e30CHOBaTENbHOCTU OYepPEAHOro 0bpaLLeHNst U NPeKpaLLEHNUN MEPENUCKN C FpaXaaHUHOM Mo
OaHHOMY BOMPOCY Npuv YCIOBUK, YTO yKa3aHHOE obpalleHre 1 paHee HanpaBnsemble obpalleHnsa HanpaBnanucs B
OAVH 1 TOT X€e roCyJapCTBEHHbIN OpraH, OpraH MeCTHOro camoynpasfeHnst UM OAHOMY M TOMY e JOIDKHOCTHOMY
nvuy. O gaHHOM peLleHun yBeAOMMSEeTCs rpaXxaaHuH, HanpasuBLINA obpalleHune.

(8 pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-03)

6. B cnyyae, ecnu oTBeT no CywecTBy MOCTaBNeHHOro B obpalueHnun BOMpoca He MOXeT ObiTb AaH 6es
pasrnalleHnsi CBE4EeHNI, COCTaBMAIOLLMX FOCYyaapCTBEHHYIO UMW UHYIO OXpaHsemyto doeaeparnbHbIM 3aKOHOM TalHy,
rpakgaHvHy, HanpasMBLLEMY obOpalleHune, coobLiaeTcs 0 HEBO3MOXHOCTM AaTb OTBET MO CYLLECTBY MOCTABNEHHOIO
B HEM BOMNpOCa B CBA3WN C HEAOMYCTUMOCTbLIO pasrfalleHnst yKa3aHHbIX CBEAEHWN.

7. B cny4yae, ecnu npuymHbl, NO KOTOPbLIM OTBET MO CYLLECTBY NOCTaBMEHHbIX B 0O6paLleH BONPOCOB HE MOT
ObITb OaH, B nocrnegywoweM Obinv  yCTpaHeHbl, rpaXgaHuWH BrpaBe BHOBb HanpaeBuTb obpalleHve B
COOTBETCTBYIOLUUA TOCYOapCTBEHHbIA OpraH, OpraH MECTHOrO CaMOYMpPaBfEeHUsi WKW  COOTBETCTBYHOLLEMY
OOJPKHOCTHOMY nnLly.

Crtatba 12. Cpoku paccMOTPEHNs1 MMCbMEHHOTO obpaLleHus

1. NMnucbMeHHoe obpalleHne, NOCTyNMBLLEE B FOCYAapCTBEHHbIN OpraH, OpraH MeCcTHOro CaMoynpaBneHus nnu
OOJDKHOCTHOMY 1uLy B COOTBETCTBUM C WX KOMMETEeHuuen, paccmartpuBaetca B TedeHue 30 gHeEW €O AHS
permcTpaumm NMCbMeHHOro obpalleHuns, 3a UCKIIOYEHNEM Cry4asl, yka3aHHOro B Yactu 1.1 HacTosLeln cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. TlnceMeHHoe oO6palleHne, MOCTYNUBLUEE BbICLIEMY [AOMKHOCTHOMY nuuy cybbekta Poccuiickon
denepaumm (pyKoBoOUTEMO BbICLUErO UCMOMHUTENBHOIO OpraHa rocy4apCTBEHHON BriacTu cybbekta Poccuinckom
depepaumun) n cogepxallee uHopmaumio o akTax BO3MOXHbIX HapyLleHWn 3akoHoAaTenbcTBa Poccuickomn
depepaummn B cdepe murpauum, paccmaTpuBaeTcsi B TedeHue 20 OHeW cCO OHA perncTpauum NUCbMEHHOro
obpalleHus.

(vacTb 1.1 BBegeHa deaepanbHbiM 3akoHOM 0T 24.11.2014 N 357-93)

2. B uckniountenbHbIX Criyyasix, a Takke B Clydyae HanpasfeHus 3anpoca, NpeayCMOTPEHHOro 4acTbio 2
ctatbn 10 HacTosawero denepanbHOro 3akoHa, PyKOBOAUTENb roCyAapCTBEHHOrO OpraHa WM opraHa MecTHOro
camoynpaBreHusl, AOMMKHOCTHOE MU0 NGO YyNONTHOMOYEHHOE Ha TO NULO BNpaBe NpoafinuTb CPOK PpacCMOTPEHUS
obpaleHnss He Gonee 4em Ha 30 OHeW, yBeJOMMB O MPOAMEHUN CpOKa €ro PacCMOTPEHUS rpagaHuHa,
HanpaBuBLLero obpatleHue.

Ctatbsa 13. JInuHbI nprem rpaxgaH

1. NInyHbIN NpUeM rpaxaaH B rocylapCTBEHHbIX OpraHax, opraHax MeCcTHOro caMmoynpaBneHusi TPOBOAUTCS UX
PYKOBOAUTENSIMU U YMOTHOMOYEHHBIMU Ha TO nnuamu. VHdopmauums o MecTe npuemMa, a Takke 06 yCTaHOBMEHHbIX
Ans npyeMa OHSX U Yacax AOBOAUTCS 4O CBEAEHUS rpakaaH.

2. Mpu NMYHOM Npreme rpaxdaHuH NpeabsBnsaeT AOKYMEHT, yA0CTOBEPSIIOLLMIA €ro NMUYHOCTb.

3. CoaepxaHune ycTHOro obpalleHns 3aHOCMTCS B KapTOdKy JIMYHOro npuema rpaxaaHuHa. B cnyvae, ecnu
M3MNOXEHHble B YCTHOM obpalleHnn aktbl M 0OCTOSTENbCTBA SABMSATCA OYEBMAHBIMU M He TpebytoT
OOMNOMHUTENBHOM NPOBEPKU, OTBET Ha obpalLieHne ¢ cornacus rpaxaaHnHa MoxeT ObITb AaH YCTHO B X04€e FIMYHOro
npvema, O 4Yem [JenaeTcs 3anucb B KapTOYKe NUYHOTO Mpuema rpaxpaHuHa. B ocTanbHbIX criyvasx gaetcs
MUCbMEHHbI OTBET NO CYLLECTBY NOCTaBMEHHbLIX B 06palleHr BONPOCOB.
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4. NMncbMeHHoe obpalleHne, NPUHATOE B X04e NIMYHOro NpuemMa, NoanexuT perMcTpauum n pacCMOTPEHMIO B
nopsiake, yCTaHOBNIEHHOM HacToswum PegepanbHbIM 3aKOHOM.

5. B cny4ae, ecnv B 06palLeHnn cogepaTcs BOMpOoChl, peLleHne KOTOPbIX HE BXOAWT B KOMMNETEHLMIO AaHHbIX
rocyaapCTBEHHOr0 opraHa, opraHa MeCTHOro CaMOynpaBfieHUs UMM OOMKHOCTHOrO nuua, rpaxgaHvHy aaetcs
pasbsCHeHUe, Kyaa 1 B KakOM nopsigke emy cnegyeT obpatutbes.

6. B xoge nnyHoro npuema rpaxgaHvHy MOXeT ObITb OTKa3aHO B AanbHenwem paccMoTpeHnn obpalleHus,
ecnu emy paHee 6bin gaH OTBET MO CYLLECTBY NOCTaBMEHHbIX B 0OpalLleHnn BONpoCcoB.

7. OToenbHble KaTeropuu rpaxgaH B cnydvasx, NpedyCMOTPEeHHbIX 3akoHoaaTenbCcTBoM Poccuiickon
denepauymu, NONbL3YOTCHA NPABOM Ha NUYHbLIA NPMEM B NEPBOOYEPEAHOM MOPSAKe.

(vacTtb 7 BBegeHa ®enepanbHbiM 3akoHoM oT 03.11.2015 N 305-93)

Cratba 14. KoHTponb 3a cobniogeHnem nopsiaka paccMoTpeHms obpalleHun

ocynapcTBeHHbIE opraHbl, OpraHbl MECTHOTO CamOynpaBneHUs U OOJHKHOCTHblE NMUa OCYLUECTBNSIIOT B
npegenax CBOEN KOMMETEHLMU KOHTPOMb 3a cobnioeHueM nopsiaka pacCMOTPEHUst obpalleHuii, aHanmanpyoT
cogepXaHue nocTynawwmux obpalleHuin, NpUHMMaT Mepbl MO CBOEBPEMEHHOMY BbISIBMEHUIO U YCTPaHEHWUIO
NPUYUH HapyLLUeHNs npas, cBO6OA M 3aKOHHbIX MHTEPECOB rpaxaaH.

Cratba 15. OTBETCTBEHHOCTb 3a HapyLUeHne HacTodawero PenepansHOro 3akoHa

Jlnua, BWHOBHblIE B HapyweHuuM HacTosiwero ®PenepanbHOro 3akoHa, HECYyT OTBETCTBEHHOCTb,
npeaycMOTPEHHYI0 3akoHoaaTenbcTBOM Poccuiickon degepauyuu.

CrtaTbsl 16. Bo3amelleHe MpUYMHEHHbIX YOLITKOB N B3bICKAHNE MOHECEHHbIX PacXOAoB MPW PacCMOTPEHUM
obpalyeHnin

1. paxgaHMH umeeT NpaBo Ha Bo3MelleHne YObITKOB U KOMMEHCaumMo MOpanbHOro Bpeaa, NPUYNUHEHHbIX
He3aKOHHbIM dencTBneM (6e3gencTBneM) rocygapCTBEHHOrO OpraHa, opraHa MeCTHOro camoynpasBreHus Wnu
AOMKHOCTHOrO Nnuua npu paccmMoTpeHnn obpalleHns, no peLleHnto cyaa.

2. B cny4ae, ecnu rpaxgaHuH ykasan B obpalleHnm 3aBeoMO fOXHble CBEAEHWs, pacxofbl, MOHECEHHbIE B
CBSA3M C paccMOTpeHMem obpalleHnss rocydapCTBEHHbIM OpPraHoOM, OpPraHOM MECTHOro CamoynpaBreHus wunm
OOMKHOCTHBIM NMLOM, MOTYT BbITb B3bICKaHbl C A@HHOTO rpaXkgaHuHa rno peLleHunio cyaa.

Cratba 17. TllpusHaHue He pencTBylOWMMU Ha Tepputopun Poccuiickon ®epepauumn oTAeNbHbIX
HOpPMaTMBHbIX NpaBoBbIX akToB Coto3a CCP

Mpu3HaTb He gencTBylOWUMUK Ha TeppuTopumn Poccninickon degepaumm:

1) Ykas [lMpe3snguyma BepxosHoro CoBeta CCCP ot 12 anpens 1968 roga N 2534-VII "O nopsagke
paccMOTpeHUs NpeanoXeHni, 3aasneHni 1 xanob rpaxagaH" (Begomoctu BepxosHoro Coseta CCCP, 1968, N 17,
cT. 144);

2) 3akoH CCCP ot 26 utoHsa 1968 roga N 2830-VII "O6 ytBepxaenunn Ykasa lNMpesmamyma BepxosHoro CoBeTa
CCCP "O nopsagke paccMoTpeHus NpeanioxXeHun, 3asasneHmin un xanob rpaxgan” (BeaomocTtn BepxosHoro CoBseTta
CCCP, 1968, N 27, cT. 237);

3) Ykas Npesunguyma BepxosHoro Coeta CCCP ot 4 mapta 1980 roga N 1662-X "O BHeCeHUu U3MEHEeHUR n
gononHeHun B Ykas Npe3ngnyma BepxosHoro Coseta CCCP "O nopsioke paccMOTpeHns NpeanoxeHnin, 3aaBneHun
1 xanob rpaxgan" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT1. 192);

4) 3akoH CCCP ot 25 utoHst 1980 roga N 2365-X "O6 yTBepxaeHun Ykaso MNpe3nanyma BepxosHoro CoBeTa
CCCP o0 BHeCeHuWM U3MeHeHMN U [JOMOMHeHUW B HekoTopble 3akoHoaaTenbHble aktel CCCP" (Begomoctu
BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B uacTtu, kacawowenca yteepxaeHus Ykasa [lpesngnyma
BepxoBHoro Coseta CCCP "O BHeceHun nameHeHuin n gononHeHun B Ykas [Npesanguyma BepxoBHoro CoBeta
CCCP "O nopsigke pacCMOTpeEHWsI NPEeaSIOKEHUIA, 3asiBNEHUA 1 Xanob rpaxaaH";

5) Yka3 [lNpeanguyma BepxosHoro CoBeta CCCP ot 2 deBpansa 1988 roga N 8422-XI "O BHeceHun
gononHeHmn B Yka3 Npesnagnyma BepxosHoro Coseta CCCP "O nopsigke paccMOTpeHns NpeasnoXXeHnn, 3asiBneHnn
n xanob rpaxagan" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yTBepxxaeHumn Ykasos Npe3angunyma BepxosHoro CoBeTta
CCCP o BHeceHUM n3MeHeHUI 1 JoMNOMNHEeHU B 3akoHoaaTenbHble aktbl CCCP" (BegomocTtn BepxosHoro CoBeTta
CCCP, 1988, N 22, cT. 361) B YyacTu, kacatoLLelncs yTeepxaeHuns Ykasa lNpesngmyma BepxosHoro Coseta CCCP "O
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BHeCeHWM gononHeHun B Ykas MNpeangunyma BepxosHoro Coseta CCCP "O nopsigke paccMOTpeHMst NPeasioKeHUN,
3asBNeHN 1 xanob rpaxagaH".

Cratba 18. BctynneHue B cuny Hactosdwero ®eneparnbHOro 3akoHa

HacTtoswun ®enepanbHbin 3aKOH BCTynaeT B cuny no ucredeHmm 180 gHen nocne AHs ero ouvumanbHOro
onybnnkosaHus.

Mpe3ngeHT
Poccuinckon degepaumm
B.MYTWH
Mocksa, Kpemrnb
2 mas 2006 roga
N 59-03
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